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13. HELPFUL HINTS

Suggestion for storing foods
• Always clean fruits and vegetables prior to refrigeration. They should be washed and wiped 

dry before storing.
• Packed foods should be wiped clean before storing as to avoid adjacent foods from spoiling.
• Do not refreeze food items once they have been thawed. This can cause loss of taste and 

nutrition.
In case of power failure 
• Do not open and shut the door as long as you can. There is no problem storing the food 

inside for about 2~3 hours even in midsummer. 
• In case of predicted power failure, do not store any more food and make as much ice as you 

can to put it on the upper shelf of the fresh food compartment. The inside would be kept cold.

When not using for a long time
• Clean the inside and leave the doors open for 2~3 days in order to prevent mold development 

or odor saturation.
• Your device is equipped with a maintenance free LED light. Any repair work on the lighting 

must only be carried out by a qualified electrician.
• Allow hot food to cool before storing in the refrigerator as it can spoil other food items and 

lead to higher energy consumption.
• Do not open the door frequently / Do not keep the door open for a long time  as it can cause 

rise in temperature of the refrigerator/ freezer compartment and also leads to higher energy 
consumption.

 For retaining freshness of vegetables (other than leafy vegetables) for longer durations, it is 
advisable to store them in food grade poly-bags.

14. DISPOSAL OF OLD APPLIANCE

This product is environmentally sound and sustainable free from Pb, Cd, Cr+6, Hg, PBBs and PBDEs
Restricted in accordance with the Directive.

Packaging is made of environmentally friendly materials that can be recycled, disposed 
of, or destroyed without any hazard to the environment. 
The symbol on the product or its packaging indicates that the product should not be 
treated as normal household waste. The product should be taken to an authorized 
collection centre for waste electric and electronic equipment processing. Correct 
disposal of the product will help prevent any negative e�ects on the environment and 
health of people which could occur in case of incorrect product removal. For detailed 
information on removal and processing of the product, please contact the relevant 
municipal body in charge of waste 
management, your waste disposal service, or the store where you bought the product. 

For more detailed information about recycling contact IFB Care. This way, the appliance 
recycling organized by IFB Care will be done according
to E-waste Rules published by the Government of india.
Instructions for removing an obsolete appliance: 
 1) Disconnect the appliance from the power mains. 
 2) Do not damage the refrigerant circuit to prevent pollution. 
 3) C-Pentane is used as an insulation blowing gas. The �ammable insulation blowing 

disposal procedure. Do not try to separate any components from the refrigerator.
 4) Do not allow children to play with the appliance. 

IFB REFRIGERATORS, TERMS AND CONDITIONS
For safety and as a standard operating practice, it is important to install the Refrigerator with an MCB provided supply, with proper provision of electrical earthing done. Always ensure that the MCB is in ON 
condition and not in a bypass condition.
ONE YEAR STANDARD WARRANTY*
IFB Refrigeration Ltd (IFB) (the Company) warrants to the original domestic purchaser of this Refrigerator (appliance) that it is free from defects in workmanship and materials. During 12 months, starting from the date of 
purchase of the Refrigerator, all the parts of the Refrigerator which prove to be defective as a result of workmanship and/or materials, shall be replaced or repaired free of charge (except for the parts described in this 
warranty as beyond the scope of the above) on intimation to the Company/Company's authorized service centre nearest to the place where the appliance is installed. Plastic and rubber parts, sheet metal/paint a�ected by 
environment led rusting on exposure are not covered under the warranty.
ADDITIONAL WARRANTY PARTS
Compressor after Expiry of Standard Warranty of 1 year, an additional warranty of 9 years will be provided on the compressor. During this additional warranty period, IFB will repair/replace the compressor. This is subject to 
an inspection by IFB of the compressor and proof that the Refrigerator has been serviced only by IFB's authorized service franchisee. The repair/replacement shall be valid for manufacturing defects only, gas charging and 
labour costs will be chargeable.
FOUR YEARS SUPER WARRANTY ON PRODUCT*
Super Warranty of 4 years may be purchased by the customer by paying additional amount as Prevalent at the time of installation/purchase (as per the Company's prevalent scheme) or by calling IFB customer care. This will 
be valid only within 90 days of the product purchased. During this super warranty period, functional parts other than sheet metal and plastic parts shall be covered for replacement/ repairs. Any additional expenses or visit 
charges shall be extra and is not covered under the scope of super warranty. This will be subject to inspection by IFB and proof that the Refrigerator has been serviced only by the authorized service franchise of IFB. Plastic 
and rubber parts, sheet metal/paint a�ected by environment led rusting on exposure are not covered under the scope of super warranty. Super warranty shall be applicable on models as decided by IFB.
Note: IFB shall not honour any warranty/super warranty related claims for the Refrigerator installed and/or serviced/repaired or parts modi�ed by unauthorized service providers.

15. WARRANTY CARD

The one-year warranty and additional four years Super Warranty are subject to the following
1. This warranty is not valid in case of the following events: 
 a) The warranty card is not fully filled in and signed at the time of purchase/ Company's 

authorized franchisee/dealer/service engineer.
 b) If the completed warranty card is not presented to the authorized personnel at the time of 

service/repair. Customers may be asked to furnish proof of ownership and date of purchase 
by showing the sales receipt/purchase invoice. The warranty claims as accepted will be only 
for the original purchaser. 

 c) The warranty is non-transferable to anyone who subsequently purchases, leases or 
otherwise obtains the product from the original purchaser. If the appliance is not used in 
accordance with the manufacturer's instructions given in the user manual.

 d) If the Refrigerator has been installed, serviced, repaired, opened or tampered with by 
unauthorized personnel.

 e) If defects arise/are caused by accidents, alteration, misuse, neglect, abuse, substitution of 
original components with spurious/non genuine components, use of/application of harmful 
chemicals on machine, attack by household pest/rodents, fire, flood, earthquake, lightning. 
and/or any other acts of God/natural calamities.

 f) If defects arise with optional accessories like stabilizer, covers, extended power cables, 
external refrigerator stands, control knobs, electrical plugs, other detachable parts etc. 

 g) If damages occur owing to improper electrical circuits outside the Refrigerator or by any 
external electrical supply thereof. This includes failures due to erratic power supply, 
fluctuations beyond rated voltage + 10% voltage and frequency of 50 Hz + 3%, AC power 
supply systems. 

TERMS AND CONDITIONS

 h) If the Refrigerator is run frequently on power back-up or solar power.
 i) If the Refrigerator serial number on the appliance is defaced, missing or altered.
 j) If the appliance is taken out of the territory of the Republic of India.
 k) This warranty will automatically terminate on the expiry of the warranty period of 12 months 

or extended warranty (optional) as per the scheme, even if the Refrigerator has not been in 
use for any time during the warranty period or extended warranty period for any reason.

2. This Warranty does not cover normal wear and tear, any type of corrosion, rust, stains, 
scratches, peeling paint, dents on the body. Also, the company is not liable for any incidental or

 consequential damages.
3. Parts replaced or repaired under Standard and Extended warranties are warranty throughout the 

remaining of the original warranty period.
4. The company is not liable for any delay in servicing owing to reasons beyond the control of the 

company or any of its authorised service centres.
5. The warranty is not applicable if the Refrigerator is used for commercial / semi commercial 

purposes.
6. For any service under warranty beyond city/town/municipal limits from the Company/authorised 

service centres, a fixed charge as per the Company’s  norm will be collected from the customer. 
In addition to the actual to and from charges by the shortest route.  Alternatively, the customer 
may bring the appliance to the nearest service centre for carrying out the necessary repairs,

 at customers own cost.
7. The warranty does not cover regular maintenance.

CUSTOMER DETAILS CUM WARRANTY CARD

Mobile No.

Product Serial No.

Name

Address in Full

Telephone No.

Dealer Name & Address

Date of Purchase

Model No.

Cutomer’s Signature & Date
( I accept the Terms & Conditions of warranty) 

Customer copy (to be retained by customer)

Dealer’s Signature with rubber Stamp

For any assistance, reach us at          080 695 45678 | 080 458 45678 or WhatsApp      91 9231004321
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