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Program Water 
Level

Wash  
Temperature

Wash 
Time 
(min)

Soak Air  
Dry Steam Rinse  

Cycles
Spin  

Cycles

Mix/Daily 10 Cold 15 _ _ _ 2 4

Cotton 10 Cold 5 10 _ _ 2 5

Express 30’ 5 Cold 5 _ _ _ 1 2

Synthetic 10 Cold 5 _ _ _ 1 2

Delicates 7 Cold 5 _ _ _ 1 1

StainFighterTM 4 40 20 _ _ _ 2 6

Bulky 10 Cold 15 _ _ _ 3 7

Baby Wear 8 Cold 10 _ _ _ 2 5

Anti Allergen 8 60 10 _ _ _ 3 5

Rinse+Spin 10 Cold _ _ _ _ 1 5
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WORKING WITH YOUR MACHINE
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Select
StainFighterTM

Select
Baby Wear

Select
Ant-Allergen

Select
Rinse + Spin  

Select
Ant-Allergen
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TREATMENT STAIN

Use ice in plastic bag to harden the gum. Scrape off  
what you can and then sponge with white spirits.

Adhesive Tape, 
Cement, Chewing 
Gum, Rubber

Rinse immediately in COLD water. If stain remains,  
soak in cold water with an enzyme pre wash. Blood

Scrape off surface wax. Place stain face down between 
paper towels. Press with warm iron until wax is absorbed. 
Replace paper towels frequently. Treat remaining stain with 
pre wash stain remover or non-flammable dry cleaning fluid. 
Hand wash to remove solvent and wash using a bleach that 
is safe for fabric.

Candle Wax, 
Crayon

Sponge with COLD water and soak in enzyme pre wash.  
If stain persists, rub in a little detergent and rinse  
in cold water.

Chocolate, Cocoa

Blot up quickly and rinse out in COLD water. Rub in a little 
detergent and wash in the maximum temperature allowed 
for the fabric type.

Coffee

Pre-treat with pre wash stain remover or rub with bar soap. Collars, Cuffs, 
Cosmetics
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TREATMENT STAIN

Wash in WARM water and detergent. Moisten area with  
lemon juice, dry in the sun and wash normally. If stain  
persists and fabric allows, use a bleach.

Mildew

Brush off dry mud and rinse in COLD water. If stain persists 
rub in a little detergent and wash normally. Mud

May be impossible to remove in some cases. Place stain face 
down on paper towels. Apply nail polish remover to the back 
of stain. Repeat, placing paper towels frequently. Do not use 
acetate fabrics.

Nail polish

Scrape off any fresh paint and sponge with a non-flammable 
dry cleaning fluid and wash normally. Paint—oil base

Treat while still wet, rinse in WARM water, wash normally. Paint—water base

Dampen a cloth with hydrogen peroxide, lay it over the  
affected area and press with a fairly hot iron. Scorch marks

Liquid: Pre-treat with a paste of granular detergent and 
water.    
Paste: Scrape residue from fabric. Pre-treat with pre wash 
stain remover or non-flammable dry cleaning fluid. Apply 
detergent into dampened area and wash using bleach safe 
for fabric.

Shoe polish

STAIN TREATMENT

Cream, Ice cream, 
Milk

Rinse in COLD water and wash normally. If stain is still  
apparent, sponge with white spirits.

Deodorant
Rub affected area with white vinegar and then rinse out  
in COLD water. Sponge with white spirits.  
Treat stiffened areas with enzyme Pre wash.

Egg Soak in a COLD enzyme pre wash, rinse, wash normally. 

Fabric Softener Rub affected areas with bar soap and wash normally.

Fruit Treat as soon as possible by sponging with COLD water.  
Rub a little detergent on the stain and wash normally.

Grass Sponge with white spirits. Rub in an enzyme pre wash  
and wash normally.

Grease, Oil
Lay the affected area face down on an absorbent cloth  
and work from the back. Sponge with white spirits or  
dry cleaning fluid. Wash normally.

Ink
Some inks may be impossible to remove and washing may 
even set it in. Use pre wash stain remover, denatured  
alcohol or non-flammable dry cleaning fluid.

Iron, Rust Apply lemon juice and salt and place in the sun.  
Wash normally.
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SYMPTOM DISPLAY
MESSAGE

CHECK POINT 

The washer  
will not operate 
at all

• Is there a power failure?
• Is the power supply cable correctly  
    connected to  an electrical outlet?
• Is the electric fuse broken?
• Did you turn ON the power?
• Did you press the ‘Start/Pause’ button?

No water/low 
water pressure
If water supply 
is not finished 
within 10 mins,  
the  ‘tAP’ message 
will light up

• Did you connect the Inlet Hose and open  
    the water tap?
• Is the Inlet Hose or water tap frozen? 
• Is the water supply shut OFF?
• Does foreign matter block the inlet  
    hose filter?
• Is the HOT Inlet Hose connected to the  
    COLD valve?
• Is the COLD Inlet Hose connected to the 
    HOT valve?
• Is the water pressure low?

Continuous 
water supply

• The inlet valve is defective.
• The pressure sensor is defective
• The PCB is defective. 
• The pressure tube is loose or leaky?
Please contact your nearest IFB Care for help.

CHECK POINT DISPLAY
MESSAGE

SYMPTOM

• If the clothes are collected on one side 
    during spin and the drum becomes  
    unbalanced, the spin operation will be 
    interrupted and this unbalanced condition  
    will be automatically corrected by the        
    program. However, if the unbalanced       
    condition is unchanged despite the  
    automatic program, the ‘Unb’ message  
    will be displayed.
• Make sure the laundry is spread out evenly 
 in the tub/Redistribute the load by hand.
• Make sure the washing machine is levelled  
 on a flat surface/ Level the appliance.
• Is the lid (door) open?
    The ‘dor’ message will be displayed  
    in this case

The washer will 
not spin

• Is the Drain Hose frozen?
• Is the Drain Hose blocked by dirt?
• Is the Drain Hose kinked or deformed?
• Is the Drain Hose placed too high?
• Is the end of the Drain Hose immersed 
 in water? 

The washer will 
not drain. If the 
drain is not 
finished within 
~20  mins, the 
‘drE’ message 
will be displayed

Machine will start automatically after the  
voltage decreases to safe operating level.  
If this error display persists, or occurs  
frequently, contact your electrician to locate 
the fault in the electrical system.

Input voltage 
is too high

Machine will start automatically after the 
voltage increases to safe operating level. If this 
error display persists, or occurs frequently, then 
contact your electrician to locate the fault  
in the electrical system. 

Input voltage 
is too low
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SYMPTOM DISPLAY
MESSAGE

CHECK POINT 

Voltage is too 
high or low

Machine will start automatically after  
the frequency decreases or increases to safe 
operating level. If this error display persists  
or occurs frequently, contact your electrician  
to locate the fault in the electrical system. 

Load sensing 
error

The load sensing (detects the weight of load)  
is inferior.
• Press the Power button to turn the power OFF.
• Press the Power button to turn the power ON.
• Operate your washing machine again.
This error will also be displayed in case of 
overloading of clothes/motor, overload/clutch 
malfunction or incorrect belt tension.
If the error display persists or occurs frequently, 
contact IFB Care.

Water level 
sensing error

The water level sensing is inferior.
Contact IFB Care. 

Motor error

The motor is defective (open error).
• Press the Power button to turn the power OFF.
• Press the Power button to turn the power ON.
• Operate your washing machine again.
If the error display persists or occurs frequently, 
contact IFB Care.

Capacitor error

The running capacitor is defective (open error).
This error will also be displayed in case 
of overloading of clothes (above max capacity/
motor overload).
Contact IFB Care.

Overheating 
error

Error will be displayed during overheat  
condition. Restart the machine to check  
the consistency of the error display.  
If the error display persists or occurs frequently, 
contact IFB Care.
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